Action Item 8

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
COMMISSION DIRECTIVE

ADMINISTRATIVE MATTER | DATE March 12, 2014
MOTOR CARRIER MATTER | DOCKET NO. 2001-209-C
UTILITIES MATTER v ORDER NO. 2014-235

THIS DIRECTIVE SHALL SERVE AS THE COMMISSION'S ORDER ON THIS ISSUE.

SUBJECT:
DOCKET NO. 2001-209-C - Application of BellSouth Telecommunications, LLC d/b/a AT&T South

Carolina to Provide In-Region InterLATA Services Pursuant to Section 271 of the Telecommunications
Act of 1996 - Discuss with the Commission the Approval of BellSouth Telecommunications, LLC d/b/a
AT&T South Carolina's Administrative Updates to the Service Quality Measurement Plan to Reflect
Operations Support Systems Changes.

COMMISSION ACTION:
Approve the updates to the Service Quality Measurement (SQM) Plan to reflect the retirement of AT&T
South Carolinas’ Regional Ordering System (ROS) interface. The retirement of the ROS completes the

migration to the AT&T Business Manager (ABM) system interface which is an internal AT&T service order
negotiation interface.

PRESIDING: Hamilton SESSION: Regular TIME: 2:00 p.m.
MOTION YES NO OTHER

FLEMING v v

HALL | v

HAMILTON | v

HOWARD | || Absent Commission Business

MCGEE | v o

RANDALL | v

WHITFELD | v |

(SEAL) RECORDED BY: J. Schmieding




